
General Terms and Conditions – Keizer Culinair BV 

Article 1 – Definitions 

1.1 Keizer Culinair 
Keizer Culinair is the private limited company Keizer Culinair B.V., registered with the 
Dutch Chamber of Commerce under number 33303277, trading under the name Keizer 
Culinair. 

1.2 The Client 
The Client refers to any natural or legal person entering into an agreement with Keizer 
Culinair regarding the products and/or services to be provided. The term Client also 
includes the principal, organizer, initiator, contact person, or authorized representative 
of an organization, as well as all participants in the activities organized by Keizer 
Culinair. 

1.3 The Agreement 
The Agreement refers to the contract concluded between the Client and Keizer Culinair 
concerning the products and/or services of Keizer Culinair. 

1.4 Activity 
An Activity refers to the services offered by Keizer Culinair. 

 

Article 2 – General Provisions 

2.1 Applicability 
These general terms and conditions apply to all agreements between Keizer Culinair 
and the Client relating to the products or services provided by Keizer Culinair. 

2.2 Authority 
Keizer Culinair shall not be bound by any actions or verbal agreements made by persons 
who are not authorized to represent it, unless such agreements have been confirmed in 
writing by duly authorized representatives of Keizer Culinair. 

 

Article 3 – Formation and Content of the Agreement 

3.1 Request for a Quotation 
When the Client requests Keizer Culinair to provide a quotation for a specific activity or 
service, this shall be considered an invitation to make an offer. 

3.2 Non-Binding Offer 
Any oral or written offer made by Keizer Culinair shall be non-binding, even if a fixed 
acceptance period is stated, unless Keizer Culinair has explicitly indicated that the offer 



is irrevocable. 
If no acceptance period is specified in the written offer, the offer shall automatically 
expire five (5) business days after the date of the offer, without any further notice from 
Keizer Culinair. This period may be extended upon request by the Client. 

3.3 Formation of the Agreement 
The agreement shall be deemed concluded once Keizer Culinair has received the 
Client’s acceptance of the offer within the aforementioned five (5) business day period. 

3.4 Reference to Other Terms and Conditions 
If the Client refers to other general terms and conditions when accepting the offer, such 
reference shall have no effect. Only the general terms and conditions of Keizer Culinair 
shall apply. 
If the Client expressly rejects the general terms and conditions of Keizer Culinair and 
refers to its own terms upon acceptance, such acceptance shall be considered a 
rejection of the offer and shall constitute a counter-offer. 

3.5 Amendments to the Offer 
If the Client’s acceptance of the offer, whether in the form of an order confirmation or 
otherwise, contains material additions, restrictions, or modifications, it shall be 
regarded as a new offer and a rejection of the original offer. 

3.6 Material Additions or Modifications 
Material additions, restrictions, or modifications to the offer include, but are not limited 
to, deviations regarding price, payment terms, quality, presentation, quantity of 
products, place and time of delivery, the extent of liability of one party toward the other, 
and the method of dispute resolution. 

3.7 Apron Requirement 
For safety and hygiene reasons, the Client is required to wear an apron while preparing 
food. The Client may bring their own apron. 
If the Client fails to do so, or if the apron brought is unsuitable, the Client shall be 
required to purchase an apron from Keizer Culinair. 

3.8 Change of Location 
Keizer Culinair reserves the right to change the booked location to another Keizer 
Culinair venue if necessary. 

3.9 Additional Bookings 
Keizer Culinair reserves the right to make additional bookings alongside an existing 
booking at any time. 

 

 

 



Article 4 – Prices 

4.1 Price Adjustments 
Keizer Culinair reserves the right to pass on any price changes that occur between the 
confirmation of the agreement and its execution. The Client shall be informed of such 
price changes as soon as possible. 

4.2 Price Indexation 
The prices applied by Keizer Culinair are adjusted annually based on the consumer price 
index (CPI) as published by Statistics Netherlands (CBS). 

4.3 Participation Fees and Beverage Costs 
Keizer Culinair charges a fixed fee per participant for cooking workshops, excluding 
beverages. The cost of beverages is invoiced separately based on a drinks package or 
wine package. 

4.4 Drinks and Wine Packages 
If a drinks or wine package is selected, a fixed amount per participant shall be charged 
in advance. This amount covers unlimited consumption of wine, beer, and soft drinks 
during the duration of the event. Should the Client wish to include spirits, this must be 
expressly requested in advance. Spirits will then be charged based on actual 
consumption. 

 

Article 5 – Payment 

5.1 Payment Period 
Payment must be made within fourteen (14) days from the invoice date of either the 
deposit or the final invoice. If the Client fails to meet the payment obligation in full or in 
part, Keizer Culinair reserves the right to suspend the delivery of products and/or 
services. 

5.2 Default in Case of Non-Payment 
If payment is not made within the period specified in Article 5.1, the Client shall be in 
default automatically, without the need for any notice of default. From that moment 
onward, statutory interest shall be due on the outstanding amount. 

5.3 Advance Payment 
Keizer Culinair reserves the right to require the Client to make a partial or advance 
payment prior to the execution of the agreement. 

5.4 Payment of the Oldest Invoices 
All payments made by the Client shall first be applied to settle the oldest outstanding 
invoices. 

 



5.5 Payments in Euros 
Payments must be made in euros (€), unless otherwise agreed in writing. If payment is 
made in another currency, the amount shall be converted at the exchange rate 
applicable on the day of payment. Any conversion costs or exchange rate losses shall 
be borne by the Client. 

5.6 Collection of Outstanding Invoices 
If the Client fails to make payment, Keizer Culinair shall be entitled to engage a third 
party to collect the outstanding invoices. The extrajudicial collection costs shall be 
borne by the Client and amount to fifteen percent (15%) of the amount due, with a 
minimum of €91.00, plus value-added tax (VAT). 

 

Article 6 – Changes to the Assignment 

6.1 Costs of Amendments 
Any changes to the original agreement made by or on behalf of the Client that result in 
additional costs not included in the order confirmation shall be charged by Keizer 
Culinair. These additional costs will be specified on the final invoice, as described in 
Article 5.1. 

6.2 Notice Period and Acceptance 
All amendments must be submitted to Keizer Culinair in writing at least ten (10) days 
prior to the start of the event and are subject to acceptance by Keizer Culinair. 

6.3 Late or Unaccepted Amendments 
Any amendments submitted too late or not accepted by Keizer Culinair cannot be 
implemented for the relevant event. 

 

Article 7 – Liability 

7.1 Insurance and Limitations 
Keizer Culinair is insured for statutory liability. However, its liability shall be limited to 
the amount paid out under the applicable insurance policy in the specific case. 

7.2 Limitation of Liability 
Keizer Culinair shall not be liable for any damage caused to the Client or to third parties 
arising from products or services supplied by Keizer Culinair, unless such damage is the 
result of intent or deliberate recklessness on the part of Keizer Culinair. 

7.3 Damage to Clothing or Property 
Keizer Culinair shall not be liable for any damage to the clothing or other personal 
property of the Client or third parties, except where such damage results from intent or 



deliberate recklessness by Keizer Culinair. Keizer Culinair shall also not be liable for any 
consequential damages. 

7.4 Personal Injury and Indemnification 
Keizer Culinair shall not be liable for any personal injury sustained by the Client or third 
parties, unless such injury is the result of intent or deliberate recklessness by Keizer 
Culinair. The Client shall indemnify Keizer Culinair against all claims by third parties 
relating to damages arising from the services performed or products supplied by Keizer 
Culinair, except in cases of intent or deliberate recklessness on the part of Keizer 
Culinair. 

7.5 Force Majeure 
Keizer Culinair shall not be liable for any costs, damages, or interest if it is unable to 
fulfil its obligations due to force majeure. 
Force majeure refers to any situation in which Keizer Culinair is unable to perform its 
obligations, whether wholly or in part, on time or properly, due to circumstances beyond 
its control. This includes, but is not limited to: 

• Late delivery by suppliers; 
• illness of Keizer Culinair personnel or third parties; 
• strikes or other business interruptions; 
• fire, leakage, theft, or shortage of raw materials; 
• transport issues or government measures; 
• extreme weather conditions such as flooding, storms, ice, or snow; 
• war, threat of war, or other extraordinary circumstances. 

In such cases, Keizer Culinair shall not be held liable for any compensation. 

 

Article 8 – Changes in the Number of Participants 

8.1 Binding Number of Participants and Amendments 
The number of participants specified by the Client shall be binding. 
The Client may reduce the number of participants free of charge, provided that: 

• the change does not exceed fifteen percent (15%) of the originally confirmed 
number of participants; and 

• the change is communicated to Keizer Culinair no later than ten (10) days prior to 
the scheduled event date. 

The following conditions apply to such amendments: 

 
a) A reduction of up to fifteen percent (15%) of the original number of participants shall 
be free of charge, provided that this change is communicated to Keizer Culinair at least 
ten (10) business days before the event. 
b) In the event of a reduction exceeding fifteen percent (15%), the Client shall remain 



liable for the full costs corresponding to the reduced participants, regardless of whether 
the change was communicated on time (at least ten (10) business days in advance ).  
c) For a reduction in the number of participants made less than ten (10) days prior to the 
event, the Client shall remain liable for the full agreed amount. 

8.2 Additional Participants 
If Keizer Culinair is required to provide services for more participants than originally 
agreed, Keizer Culinair reserves the right to: 

• refuse the additional participants; or 
• accept the additional participants under the standard terms and applicable 

rates. 

 

Article 9 – Cancellation of Private Events, Dinners, Venue Hire or Other 
Arrangements 

In the event of cancellation, the `client shall, in addition to the provisions mentioned 
above, remain liable for all costs already incurred by Keizer Culinair on behalf of third 
parties. This includes expenses for purchased goods and agreements entered into that 
entail payment obligations. 

Cancellation by the Client 
If the Client cancels the event, the following cancellation fees apply: 
a) In case of cancellation more than three (3) months prior to the event: no charges 
apply; 
b) In case of cancellation more than two (2) months prior to the event: 25% of the total 
reservation value; 
c) In case of cancellation more than one (1) month prior to the event: 50% of the total 
reservation value; 
d) In case of cancellation more than ten (10) days prior to the event: 75% of the total 
reservation value; 
e) In case of cancellation ten (10) days or less prior to the event: 100% of the total 
reservation value. 

 

Article 10 – Cancellation of Individual Workshops (Masterclasses) 

10.1 Cancellation and Modification of an Individual Cooking Workshop, Cooking or 
Wine Course 
If the Client wishes to cancel the agreement for an individual cooking workshop, 
cooking or wine course in whole or in part – including changes to the number of 
Participants or rescheduling the date – the following conditions apply: 
 

a) A ticket for an individual cooking workshop may be rescheduled to another date, 



provided that the Client notifies Keizer Culinair at least two (2) months prior to the 
scheduled date. 
b) Cancellation of an individual cooking workshop (masterclass) less than two (2) 
months before the scheduled date is not possible. In such case, the Client remains fully 
liable to pay 100% of the reservation value to Keizer Culinair. 

10.2 Transfer of Participation 
The Client may appoint a replacement at no additional cost, provided that Keizer 
Culinair is notified in advance. 

 

Article 11 – Venue Hire 

The Client shall ensure that the rented Venue is kept clean and tidy during the rental 
period and left in the same condition as at the commencement of the rental period. If 
Keizer Culinair determines that the Venue has not been properly maintained or left in an 
adequate condition, Keizer Culinair reserves the right to charge a fee of €350 excluding 
VAT.

 

Article 12 – Gift Vouchers 

12.1 Validity 
Gift vouchers are valid for one (1) year from the date of issue, unless stated otherwise. 
Redemption must occur within the validity period, but the booked event may take place 
later. 

12.2 Transferability 
Gift vouchers are not personal and may be freely transferred. 

12.3 Remaining Value 
Gift vouchers or any remaining balance thereof are not redeemable for cash. The 
remaining balance may be used for future bookings or to add an additional participant. 
Keizer Culinair keeps record of the remaining balance in its customer database. The 
remaining balance can only be used within the validity period of the gift voucher. 

12.4 Payment of Balance 
If the booking amount exceeds the voucher value, the remaining balance must be paid 
using another payment method such as direct debit or iDEAL. 

 

Article 13 – Termination of the Agreement 

13.1 Non-Payment 
If Keizer Culinair has not received the required deposit before the start of the event, the 



agreement shall automatically be deemed terminated. the Client shall remain fully 
liable to pay 100% of the deposit amount, as specified in Article 9(e), and Keizer Culinair 
shall bear no liability for any loss or compensation to the Client. 

13.2 Termination by Keizer Culinair 
Keizer Culinair reserves the right to terminate the agreement at any time, without 
liability for damages, if the event violates laws or regulations or may harm the 
company’s interests or reputation. 

13.3 Safety and Misuse 
If the safety of guests, staff, or any other persons cannot be reasonably guaranteed, or 
in the event of improper or unsafe use of the materials provided, Keizer Culinair reserves 
the right, at its sole discretion, to modify, suspend, or terminate the agreement in whole 
or in part, without incurring any liability or obligation to compensate the Client. 

 

Article 14 – Intellectual Property 

All copyrights and intellectual property rights related to concepts, events, or materials 
developed by Keizer Culinair remain the exclusive property of Keizer Culinair. 

 

Article 15 – Governing Law and Disputes 

Keizer Culinair reserves the right to amend or supplement these Terms and Conditions 
where reasonably required by circumstances. 

15.1 Applicable Law 
All quotations and agreements between Keizer Culinair and the Client are governed by 
Dutch law. 

15.2 Jurisdiction 
All disputes shall be submitted exclusively to the competent court in Amsterdam, the 
Netherlands. 

 


